
When an incident occurs in your property you need to respond swiftly, capture important 
responder and event details, maintain accurate historical records and generate reports for risk 
assessment and liability protection.

Building Engines Incident equips you with the tools you need to efficiently gather the right information and respond to 
the unexpected situations that happen in every building. Manage building incidents in real-time and capture and provide 
critical information to key personnel  when it matters most with Building Engines’ industry leading iPhone, iPad, Android 
and Blackberry App,  BE-Mobile.  

Capture critical incident details, dates, location and 
contacts

Select from common incident types to save time

Track  incident status from data gathering stage 
through resolution

Record police and emergency services information

Track insurance carrier notifications

Set escalation workflows for incidents requiring 
review or edits from supervisors, senior management 
as well as outside Insurance or Risk Management 
Consultants

Manage New Incidents
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Easily search and view historical incidents by type, building, or date

Download branded incident reports

Maintain all historical incident data in a single, online database for easy 
retrieval when you need it

Reduce Liability Exposure

Create a new Incident from any mobile device or platform

Easily send incident related messages to pre-defined recipient groups as 
soon as an incident occurs

Capture incident data from anywhere in your building- even when offline 
and in areas of little or no service

Utilize smart phone features such as attaching  photos to capture 
important incident details

Respond Instantly with BE-Mobile

Automating the incident tracking and reporting process 
avoids the primary causes of liability exposure, such 
as poor initial information gathering, a lack of timely 
communication, and the inability to show a pattern of  
proactive measures.

Did You Know?
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For a Demonstration of Building Engines’ Incident Tracking, call and ask for sales at 866.301.5300

DATA ShEET

Incident Tracking


